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FrFH—=1 FIYDA Checkingin

@ 1 have a reservation for three nights.

@ Could I check in early, if possible?

Here is my passport and booking number.
What time does check in usually start?

Is breakfast included in the room rate?
Could | leave my bags here until later?

Do you need a credit card for the deposit?
Which floor is my room on, please?

Could | have a room away from the lift?

Is there a quieter room available tonight?

What time do you lock the front door?
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The air conditioning in my room is broken.
Could someone bring me an extra towel?
The hot water is not working properly.

Is it possible to change rooms tomorrow?
My key card does not open the door.

Could you send someone to look at it?
The room next door is very noisy.

Is there a safe inside the room?

Could | have another pillow, please?
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Please do not clean my room today.
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BEE Y —E X Facilities and services
What time does the swimming pool close?
Is the gym open twenty four hours?
Could you book a taxi for the morning?

Is there a laundry service in the hotel?

What is the password for the wireless
internet?

Do you have a map of the city?
Could | order something to the room?

Where do guests have breakfast in the
morning?

Is there a shuttle bus to the airport?
Could you recommend a restaurant nearby?

Do you keep umbrellas for guests to borrow?
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When is the latest check out time?
Could | have a late check out, please?
Could you call a taxi for me now?

I would like to settle my bill now.

Could you store my luggage until this
evening?

| think there is an extra charge here.
| did not use the minibar at all.

Everything was comfortable, thank you very
much.

Could | have a printed copy of the bill?

We will stay here again next year.
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