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F¥19 B Making a booking

I would like to make a reservation, please.
Do you have anything available next Friday?
A table for four at seven, please.

Could | book two nights in a double room?
What is the latest | can book for?

Do | need to pay a deposit now?

Could you spell that back to me, please?
The booking is under the name Suzuki.

Is there availability for a larger group?
Could we have a quiet table, if possible?

Will | receive a confirmation by email?

FvTHI—2 FPHIDOEER Confirming it

| am calling to confirm my booking.

Could you check the reservation for me?
My booking reference is four seven two.
Is the reservation for Friday or Saturday?

| never received the confirmation email.

Could you resend the details to this address?

Does the booking include breakfast as well?
What name is the booking under, please?
| think the time on here is wrong.

Could you read the booking back to me?
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I need to change my booking, please.
Could we move the reservation to eight?
Is it possible to add one more person?
Could I change the date to next week?
Would there be a fee for changing it?

Can | extend my stay by one night?

Could we shorten the booking to two nights?

Is the new time definitely confirmed now?
I would like a different room type instead.
Could you send me the updated booking?

We will be arriving later than planned.

FvrFH—4 F+ I Cancelling

I am afraid | need to cancel.

What is your cancellation policy, please?
Until when can | cancel free of charge?
Will | get a full refund for this?

How long does the refund usually take?
Something has come up, | am very sorry.
Could I cancel just one of the rooms?

Is it cheaper to change than to cancel?

Please cancel the booking for Saturday night.

Thank you for being so understanding about

this.
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