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FrTH9—-1 BEULY - B Lost and stolen

@ 1 have lost my wallet somewhere today. SHECHhTHmRELS LI LR,

(@ Someone has taken my bag from the table. HHNRT—TILHSEHONIAZFT>TLEFTL
/=

@ 1 left my phone in the taxi. HOY—ICEREENI LR,

@ Where is the lost property office, please? BRYBURFRIEECTIN ?

@ | need to report a theft. BHERFHIZVTT,

@@ My passport is missing from my room. BENSINAR—FHELEO>TVET,

@) Could I use your phone to call someone? BEZEOTHEHMNIEBLTELWLWTIN?

@ 1 last saw it about an hour ago. REICRZORI—IHAEFERTY,

@@ 1t is a small black leather bag. INSHERVEDMNIATT,

@D Has anyone handed in a set of keys? HNBOREBITTLIEAN?

@D Please call the police for me. EREFATLIEEL,

FrTFH—=2 H/HREIFTH Accidents and injuries

@) There has been an accident outside. NTEHNHDILIR,

@ Someone is hurt, please call an ambulance. (FMABVE T, BIEEFATLIES L,

@ 1 slipped on the wet floor. EBNLEERTEDF LI,

@ Nobody was seriously injured, thankfully. ZL). EEDODABVWEEATLR,

@ My car was hit from behind. BHESHSHDITSNE LR,

@) Could I have your insurance details, please? RERODEHREHRI TVWELEIFEIN?

@ 1am going to take a photo of this. CNDBEERB>THEET,

@ Did anyone see what happened here? CCTEBBOEMNREEARIVWEIN?

€ Please do not move, help is coming. BHVEVTLSIES L. BIIHRE T,
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I need to contact my embassy. KIERICERT IRBELRH DI T,



€ Is there a hospital near this place? COBFROBEL (CARIEHDETH ?

FrTFH—=3 FT/IBEEED Making a complaint

€ 1am afraid | have a complaint. BURSDIEAN. BEAGDET,
€D This is not what | was promised. CNRBARSNZEDEBVET,

€D The room is not as described online. BEMNRRY ~DOHRBALIEVE T,

€D | have been waiting for over an hour. —RREUEFO TV,

@) Could | speak to the manager, please? BEBLHELTEEIIN?

€ This is the third time it has happened. cnhiEZFrzOR=ZEBTY,

€ 1 would like this put right today. SHHPICCNZEBLTULREERZVWTY,
€D Nobody has answered my emails at all. HEMDA—IVISRIELTLEEA.
€ 1 expected a much better service. EOERVWU—EXRZHAFLTCLE LR,
&) How do you intend to fix this? CNEESBRTZHDEDTIN?
€ 1 would like to make a formal complaint. ERXICEHEBERLILTRZVWTT,

FrFH—4 BHIEKRHD Asking for help

€ Excuse me, could you help me please? IHIBA. BIFTOREITEITN?

€ 1 do not understand what is happening. AREETUBIOAMBNDIEA.

€D s there someone who can explain this? CNEFRATEBA>VEIH?

€D ! amin trouble and need advice. E>TUWLT. BIEARETY,

€ could you write that down for me, please? ZNEEVTULEREIFEIH?

€ What should I do in this situation? CORRTRESTNEVWWTIN?

@ 1 do not know who to contact. HIOBHEINENVDHDMDFE R A

@ Could you stay with me for a moment? DUORAZEFICVWTESZREIN?

@) | am feeling very worried about this. CNIEDVTETERRLTT,

@ Thank you for stopping to help me. UBIEE>THITKNTHDRESSTVET,
@ Everything is sorted out now, thank you. ESEWMBRLILE. HBOBRESSIVET,
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